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ABSTRACT

Considering the advancements in urbanization and the emergence of modern
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Available Online: 20 Jun 2024 urbanization phenomena, the responsibility of each individual living in cities for

urban management and achieving urban objectives has become particularly
significant. This study presents a model to explain the responsibility of Isfahan
citizens, utilizing a quantitative survey approach and standardized questionnaires
for analysis. The analysis revealed that demographic characteristics (gender, age,
education, and income), social satisfaction, socioeconomic status, institutional

trust, religiosity, and national mass media are the most influential factors affecting
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INTRODUCTION

Urbanization is a defining feature of modern societies and brings with it numerous
challenges, particularly in the realm of social responsibility. The concept of social
responsibility, which refers to the obligation to act in the best interests of society, has
become increasingly important as cities expand and evolve (1). In Isfahan, a city known for
its historical and cultural significance, the citizens' sense of social responsibility plays a
crucial role in urban governance and community well-being. Researchers argue that social
responsibility is shaped by various demographic and socio-economic factors, including
gender, age, education, and income, as well as social satisfaction, institutional trust,
religiosity, and media consumption (3).

Theoretical perspectives on social responsibility highlight its multifaceted nature.
For instance, Fukuyama and Tan (2022) emphasize the impact of institutional trust and
socio-economic status on individuals' engagement in social responsibilities (2).
Furthermore, the role of religiosity in promoting ethical and community-oriented behaviors
has been underscored by scholars (6, 8). These studies indicate that religious values often
serve as a moral compass, encouraging individuals to contribute positively to society. On
the other hand, social satisfaction, as discussed by Salehi (2022), influences how
individuals perceive their role within their communities and their willingness to participate
in communal activities (12).

Simmel (1993) provides another critical lens through which to view urban
responsibility, noting that the modern metropolis often erodes traditional social bonds,
leading to a sense of alienation and detachment among residents (10). Despite these
challenges, fostering social responsibility remains essential for sustaining urban life. The
interplay of various factors, including media influence, demographic characteristics, and
social values, necessitates a comprehensive approach to understanding and enhancing the
sense of responsibility among citizens (11). This study aims to present a model explaining
the factors that influence the responsibility of Isfahan citizens, shedding light on the key
drivers and barriers to fostering a responsible urban community.

METHODS AND MATERIALS

The study employed a quantitative survey approach to investigate the social
responsibility of Isfahan citizens. A structured questionnaire was developed to collect data
from a stratified sample of 510 residents across various districts of Isfahan. The sampling
method ensured representation across different demographic groups, including age, gender,
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education, and income levels. The questionnaire consisted of two sections: demographic
information and measures of key variables, such as social satisfaction, institutional trust,
religiosity, media usage, and responsibility.

To assess social responsibility, a 42-item California Responsibility Questionnaire
(1987) was used. This tool measures traits such as conscientiousness, commitment, and
adherence to social norms. The reliability and validity of the questionnaire were confirmed
through prior research. Additionally, institutional trust was evaluated using a standardized
measure that examines confidence in various public and private institutions. Religiosity
was assessed using Glock and Stark's religiosity scale, which has been adapted for different
cultural contexts. Social satisfaction and media consumption were also measured using
validated instruments, ensuring comprehensive data collection.

Data analysis involved descriptive statistics, correlation analysis, and structural
equation modeling (SEM) using SPSS and AMOS software. The SEM approach was
chosen to test the hypothesized relationships among variables and to evaluate the model's
overall fit.

FINDINGS

The analysis revealed several key findings. First, demographic characteristics such
as gender, age, education, and income showed varying levels of influence on social
responsibility. While gender differences were not statistically significant, age and
education had a more pronounced impact. Younger and more educated individuals tended
to display higher levels of social responsibility. Furthermore, social satisfaction emerged
as a significant predictor, with individuals who reported higher levels of satisfaction also
demonstrating greater responsibility.

Institutional trust was another critical factor, positively correlating with social
responsibility. Citizens who trusted local and national institutions were more likely to
engage in community-oriented behaviors. Religiosity also had a strong positive
relationship with responsibility, highlighting the moral and ethical dimensions of social
engagement. Interestingly, media consumption, particularly exposure to national media,
was associated with higher levels of awareness and responsibility, although the relationship
was weaker compared to other variables.

The model's fit indices indicated a good fit, with a comparative fit index (CFI) of
0.918, an incremental fit index (IFI) of 0.918, and a Tucker-Lewis index (TLI) of 0.903.
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The root mean square error of approximation (RMSEA) was 0.068, further confirming the
model's adequacy.

DISCUSSION AND CONCLUSION

The findings underscore the complex interplay of demographic, social, and cultural
factors in shaping social responsibility among Isfahan citizens. The significant role of
social satisfaction and institutional trust aligns with previous studies, suggesting that
individuals' sense of well-being and confidence in societal structures are crucial for
promoting responsible behavior. The influence of religiosity highlights the ethical and
value-driven aspects of social responsibility, with religious teachings often advocating for
community involvement and support.

Media consumption, while a less potent predictor, still plays a role in raising

awareness and fostering a sense of collective responsibility. The study also highlights the
importance of addressing structural factors, such as education and socio-economic status,
to enhance civic engagement. Policies aimed at improving institutional trust and promoting
social cohesion could further strengthen citizens' sense of responsibility.
In conclusion, fostering social responsibility requires a multifaceted approach that
addresses both individual and structural determinants. By understanding the factors that
influence responsible behavior, policymakers and community leaders can design targeted
interventions to promote active and engaged citizenship. This study provides a valuable
framework for exploring social responsibility in urban contexts, contributing to the broader
discourse on civic engagement and community development.
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