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Iraq’s education system from stakeholders’ perspectives. This research adopts a mixed-
method approach involving various groups, including school principals, teachers, and
members of parent-teacher associations. In the qualitative phase, factors influencing school
rankings were identified through semi-structured interviews and thematic analysis. The data
were transformed into initial codes and basic themes, which were then categorized into
organizing themes and one overarching theme. To validate the model, methods such as
participant feedback and reviewing academic sources were employed. The reliability of the
findings was confirmed through expert committee feedback and calculating the Content
Validity Index (CVI) and Content Validity Ratio (CVR). In the quantitative phase, a

Keywords
questionnaire was developed and distributed among 282 individuals, including principals,

School ranking, stakeholder-based
ranking, schools in Irag teachers, and parent-teacher association members. Using a one-sample t-test, the agreement
level of participants regarding the extracted factors was assessed. Finally, the factors were
ranked using the Friedman test. Results revealed a total of 76 key themes grouped into 10
components: ergonomics, educational facilities and resources, educational services, human
resource management, stakeholder satisfaction (students, parents, teachers, and principals),

school management, and school outputs.
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EXTENDED ABSTRACT

INTRODUCTION

Educational institutions today are focused on improving service quality,
transparency, and utilizing their capabilities to attract more stakeholders, such as students
and parents (1, 2). School rankings have emerged as a key evaluation system, helping
identify institutions' positions relative to one another based on diverse criteria (3). These
rankings assist parents in making informed decisions about their children's education and
promote accountability and equality within local communities (4). Delprato and Chadgar
(2018) argue that ranking systems foster competition, administrative independence, and
accountability (11). However, these systems are often designed based on superficial
metrics, overlooking students' social and cultural contexts (10). Test scores alone fail to
paint a comprehensive picture of educational quality and may exacerbate existing
inequalities (8).

In Iraq, where educational challenges include resource imbalances and inadequate
infrastructure, the need for a multidimensional ranking model tailored to local needs is
critical. A comprehensive framework addressing stakeholder expectations can facilitate
better evaluation and continuous improvement in schools. This study aims to develop and
validate a ranking model for Iragi schools, focusing on stakeholder perspectives to address
systemic deficiencies.

METHODS AND MATERIALS

This mixed-method study comprised qualitative and quantitative phases. The
qualitative phase involved semi-structured interviews with 12 school principals, 14
teachers, and 22 parent-teacher association members, all selected through theoretical
saturation criteria. Participants required a minimum of 10 years of professional experience
for school principals and teachers, and at least three years of active participation in parent-
teacher associations.

The data collected were analyzed using thematic analysis. Key phrases from
interviews were coded into initial themes, which were then categorized into basic,
organizing, and overarching themes. A rigorous validation process included participant
feedback, expert committee reviews, and the calculation of the Content Validity Index
(CVI) and Content Validity Ratio (CVR).

For the quantitative phase, a questionnaire was distributed among 282 participants,
including principals, teachers, and parent-teacher association members, selected through



quota sampling. The questionnaire assessed agreement on identified factors using a one-
sample t-test. Ranking of these factors was performed using the Friedman test.

FINDINGS

The study identified 76 key themes across 10 components, including ergonomics,
educational facilities and resources, educational services, human resource management,
stakeholder satisfaction (students, parents, teachers, and principals), school management,
and school outputs.

In the qualitative phase, thematic analysis revealed initial codes, which were
grouped into 76 themes organized into broader components. Validation through CVI and
CVR indicated robust agreement among stakeholders, with CVI and CVR values of 0.76
and 0.70, respectively.

Quantitative analysis demonstrated significant agreement among participants
regarding the identified factors (p < 0.001). Factors were ranked based on stakeholder
perceptions, with school outputs achieving the highest rank, followed by stakeholder
satisfaction, human resource management, ergonomics, and school management.
Components such as educational facilities and services were ranked lower, highlighting
areas requiring improvement.

DISCUSSION AND CONCLUSION

This study underscores the importance of stakeholder-inclusive approaches in
evaluating and ranking schools in Irag. The identified components reflect a comprehensive
view of the factors influencing school performance, emphasizing the need for
multidimensional evaluation frameworks.

The findings reveal that "school outputs" hold the highest significance for
stakeholders, underscoring the importance of tangible outcomes like academic
achievements, graduation rates, and further education opportunities. Stakeholder
satisfaction ranked second, highlighting the critical role of involving students, parents, and
teachers in decision-making processes.

However, components such as educational facilities and resources ranked lower,
pointing to systemic issues like inadequate infrastructure and resource distribution.
Addressing these gaps is vital for ensuring equitable educational opportunities across Irag.

The study’s comprehensive ranking model offers a robust tool for assessing school
performance while addressing local challenges. By including diverse stakeholder
perspectives, the model ensures alignment with community needs and promotes continuous
improvement.
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In conclusion, adopting this multidimensional ranking framework can drive
significant advancements in Iraq’s educational landscape. It empowers stakeholders to
make informed decisions and provides policymakers with actionable insights for enhancing
educational quality and equity. Future research should explore longitudinal applications of
this model to measure its impact on educational outcomes over time.
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