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of procedural justice to facilitate remote work for employees in the public sector using
Interpretive Structural Modeling (ISM). Through a review of the literature and previous
studies, as well as consultation with experts in public management and organizational
behavior, five dimensions of procedural justice for remote work in the public sector were
identified. These dimensions were classified using Interpretive Structural Modeling (ISM),
which consists of six steps and employs a questionnaire as the primary tool for data
collection. The findings of the study revealed that the variables related to infrastructure and
support serve as the foundational elements of the model, influencing all other variables. In

the subsequent levels, the variables of justice and transparency in processes and structures
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Procedural justice, remote work, | Were found to impact empowerment, personal development, performance management, and
public sector, Interpretive productivity. For remote employees in the public sector, the implementation of procedural
Structural Modeling (ISM) justice can yield numerous advantages, including enhanced individual and organizational
performance.
How to cite:

Shirazi, S. M., Kia Kojouri, D., Hajiaghajani, A., & Rahmati Kazaz, M. (2025). Designing Internal Relationships Between Procedural Justice
Dimensions for Remote Work in the Public Sector Using Interpretive Structural Modeling (ISM). Study and Innovation in Education and
Development, 5(1), 1-14.

* Corresponding Author: @

Dr. Davood Kia Kojouri © 2025 the authors. Published by Institute for Knowledge, Development, and

E-mail: dr.davoodkia@iau.ac.ir Research. ) ]
This is an open access article under the terms of the CC BY-NC 4.0 License.


http://creativecommons.org/licenses/by-nc/4.0
https://orcid.org/0000-0003-4893-6775
https://orcid.org/0000-0002-3070-6907
https://orcid.org/0000-0001-8993-7649
https://orcid.org/0000-0003-3521-1193
http://creativecommons.org/licenses/by-nc/4.0

Shirazi et al. Study and Innovation in Education and Development, Vol. 5, Issue 1: 2025

EXTENDED ABSTRACT

INTRODUCTION

Procedural justice serves as a cornerstone for promoting fairness within
organizational operations, fostering trust, enhancing job satisfaction, and ultimately
contributing to a more effective and resilient organization (1). In the context of remote
work, procedural justice assumes even greater significance. It addresses the unique
challenges of physical isolation and diminished social interactions, which often lead to
perceptions of inequity and can adversely affect work outcomes. Studies emphasize that
procedural justice positively impacts psychological empowerment and organizational self-
esteem, both of which enhance employee engagement and productivity (2). Legal
frameworks and contracts that safeguard employees’ rights in remote work settings are
crucial for ensuring procedural justice and mitigating disputes (3).

Despite the potential benefits of remote work, such as reduced commuting time and
greater work-life balance, implementing remote work policies has faced significant
challenges, especially in countries like Iran. Issues such as cultural misalignment,
inadequate infrastructure, and the difficulty of adapting management styles to remote work
settings have impeded the full realization of its benefits (4). Moreover, the lack of
comprehensive studies addressing the interplay between procedural justice and remote
work, particularly in the public sector, underscores the necessity of this research. This study
aims to design an Interpretive Structural Modeling (ISM)-based framework to understand
the interrelationships among procedural justice dimensions in the context of remote work
for public sector employees.

METHODS AND MATERIALS

This research employed a descriptive-survey approach and focused on designing
internal relationships among procedural justice dimensions using ISM. The target
population included public sector managers and academic experts with experience in
procedural justice and remote work. A purposive sampling method was used to select 16
experts for the study. Data collection involved a structured questionnaire, which was
developed based on a comprehensive literature review and expert consultations.

The ISM methodology consisted of six steps:

1. ldentification of Variables: Key dimensions of procedural justice were identified
through literature review and expert input.



Development of Self-Interaction Matrix: Variables were assessed pairwise to
determine the nature and strength of their relationships.

Initial Reachability Matrix: Interaction results were converted into binary inputs
to form the reachability matrix.

Final Reachability Matrix: Transitive relationships were incorporated to finalize
the matrix.

Level Partitioning: Variables were categorized into hierarchical levels based on
their influence and dependency.

Structural Model Construction: The ISM model was developed to visualize the
relationships among the variables.

FINDINGS

The study identified five key dimensions of procedural justice in remote work:

infrastructure and support, justice and transparency in processes, performance management
and productivity, organizational culture and interactions, and individual empowerment and
development. The ISM-based analysis revealed the hierarchical structure and

interdependencies among these dimensions.

Infrastructure and Support: This was identified as the foundational layer,
influencing all other dimensions. It includes elements such as organizational support,
training, and access to necessary technological tools.

Justice and Transparency in Processes: Positioned in the second layer, this
dimension impacts perceptions of fairness and the equitable distribution of
resources.

Organizational Culture and Interactions: Sharing the second layer with justice
and transparency, this dimension underscores the importance of fostering a
supportive and collaborative environment.

Individual Empowerment and Development: Positioned in the third layer, this
dimension highlights the role of procedural justice in enhancing employees’
autonomy and growth,

Performance Management and Productivity: At the highest level, this dimension
reflects the ultimate outcomes of effective procedural justice implementation.

The hierarchical ISM model demonstrated that infrastructure and support serve as

the most critical enabler, influencing subsequent dimensions. Justice and transparency in

processes and organizational culture act as intermediaries that drive empowerment and

productivity outcomes.
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DISCUSSION AND CONCLUSION

This study provides a structured framework for understanding the internal
relationships among procedural justice dimensions in the context of remote work within
the public sector. By employing ISM, the research offers valuable insights into how
foundational elements, such as infrastructure and support, create a ripple effect across other
dimensions, ultimately influencing individual and organizational performance.

The findings underscore the pivotal role of procedural justice in addressing the
unigue challenges of remote work. Ensuring fairness in decision-making processes can
enhance employee trust and satisfaction, even in physically dispersed work environments.
Transparent processes reduce misunderstandings and conflicts, fostering a sense of
inclusivity and commitment. Moreover, a strong emphasis on empowerment and personal
development can mitigate the adverse effects of remote work, such as isolation and reduced
motivation.

For policymakers and organizational leaders, the study’s model provides actionable
insights into prioritizing investments and strategies for effective remote work
implementation. Addressing infrastructural gaps and fostering a culture of fairness and
transparency are essential steps toward achieving the dual goals of employee satisfaction
and organizational efficiency.

In conclusion, the research highlights the transformative potential of procedural
justice in remote work settings, particularly within the public sector. By adopting a
structured approach to understanding and addressing these dimensions, organizations can
create equitable and productive work environments that benefit both employees and the
broader organization.



1=1F PP 0lel cp 0,80 P e 9 TRES)

b (9> 85w ) (S,8 (6,5,99 Cua g, Sdlas sl o (Jg 0 kilg (250
(ISM) (g yomuis (5 ;U8 Lus (g 5U0 Jito 51 (5 25 052

TS ey ke TS B (ale placl (T 55028 LS 3915 ¢ 0Y gl nd (S0e0 e

el sl csoMol 3151 olSeils (puglls 151y « inlyS g e 095 ccs S (syzmisl )
ul))‘ ;u»9ll> ‘Ja)'twl .)])1 olKisly ‘u»9Jl> bl} ‘U‘J?J Co o 09;‘ )LMAAJI.) .Y
ul))‘ ;u»9ll> ‘Ja)'twl .)])1 olKisly ‘uu5jl>.\>]3 Cu pde °9)§ 3 )L.)L.wl Y

o5

A RAVARIRR T | R TR k)
o0 b (93 L5 0 oS, (6593 cas slugy cdlie sl o ey balgy ahb psls s Lol Gus VXNV 1y )
. . ) . . . _ VEFLYIY ol & ,U
ool Cpizmen 5 3uiod Slodl g i awyp b Gigk opl 3 el (ISM) (s (658 b (g5l Jdo j (65

H9> Ui 3 QU (65595 S slngy s dw gy Slojlo S8 5 (93 o e 0jg laasiie Hlai
sl 3l b g 2iba pS Lid gyls 4 (ISM) (opps (6l5los (gl Jio 51 odlital b 48 1 ki
)gJJ.n LgL’.,A O\pgew9uwbﬁ)’ﬁi§n>b uwwbudbwbxu L;,\»c\.m]ow.n;udh).m mumn

&S Wb L3 oyl o ban],d o cudlas o L yunc 285 L X b wiie IS
255 L g el 3 2l 5 e slajptie i o 3 S e R Slapdie &5 e, e
sl (9> (iw ) )89 QLS (sl )l (o0 53U (yg0 00 9 9,8es Cu e 9 (638 drwgi g (Gludialy | sl il e o g i

a3 o iwlidlly Slejlw 9 (0,8 3 Slas a5 Al duily ol yor &y |y (sdaxie (sblje 5 Llse Wlgs o (gldsg, cilie 8yl

12l ogaw

b 93 Lisu p S, 68,90 can lagy cllae sll fro (S9yd bailgy (il (Vo) lie I3 ey g epliel ( SBBT ol w39l (697 LS odoe daw ¢l pd
AV (V)0 s 5 o 13 09l 5 Stogy (ISM) (s ppms )5 (3l S 51 65 030

® Ut
sl 03ba i 4 Bhata lia ol Lal o> salei V- F © BY NG phish LS g 5
el 4285 50 CC BY-NC 4.0 0155 Ly gillas ol31 s yss & pg0ts allico ol L dr.davoodkia@iau.ac.ir : Ssspsl co


http://creativecommons.org/licenses/by-nc/4.0
https://orcid.org/0000-0003-4893-6775
https://orcid.org/0000-0002-3070-6907
https://orcid.org/0000-0001-8993-7649
https://orcid.org/0000-0003-3521-1193
http://creativecommons.org/licenses/by-nc/4.0

da\de

Cogii |y Jolss g slatel S oo sl ailiaio j13) sl 1) (asmyle (92 (50 ) LS )9 sl sy, e
293 Slp gy e (1) WS o S8 Sl llasil g 5350 Slojlu 4 Coled )3 5 w300 Gl ) (Jid cols) WS (s
Odg AYole 4 gy Sl 9o Sgaly )90 & pegad 4l Slojle cupte I Sle air S QUK 6
Olizebol 0,108 o 8T (LSS (gla)lid, 5 o 5,55 1 (s B ysb 4 g 298 o0 St gl 4 oo &S 30 o)Ll plaaiy] 8
il ) ol elain] Mol LialS g (S5 (lozl Ao 35 & puasmie sl ills & (Sihausy Jobis sling, i
e e Oje g (BLtilyy (s3ladiadlys p Cute jsbo & (Slrgy cllae 5% 13T gl g Slail ) Sl il e
@23l 5 S5l slamgz e (2) e (I3l G 25 5 (5l (B 355 4 4 oS )i e L plojls
4ol ol EM 5 g 2929 L (3) sl Gl (glangy s el (gl A8 oo pasilie |y ()18 590 g SIS gk S
Ol pas iy 5 Jid Conle > 4 QLS > (o)l bl cusl 09 elyen Jlgld sla il b ol 2l )89
S g s 3955 ¢85 00 @Blge 3 T 4y (g o> ISl pas g ) Lo 1 GUSST (305 593 «(6)18 590 Cuo Sl o3litl
yoiso y9> Jd> 4 (Solgls QBT g aigej b walyd il )3 5 ol pl dnsls Sia 3 b (65193 5)5lb 9 p5Y
x5 5 el GUSHT L duslie 13 (65590 4 Cnd GUSHI ad Joled &l el b (o) )17 S8l g e 0 lake,lS
ot 4y plual G5 laee Sl 92 593 > 4 QL) 3 Slejles 3l ials” S B (LI )8 55l daw Gials
5 glojle 3 (65590 b o witn lelge Sl alpl slaolSies )3 Gl sg2g 4 5l pas g QLS i coial ol
(8) $lo3S aslge ST L 1, lace 5

—paoual Mgy 3 dilduais Dyge 10 Lo)lS claciglad \Sibles &S cunl cllis jlais S slagy clas (05 (sow
oM oyl g (s o wles] > 4 Sy g laploils 5 (USHI S (il Grizren ol @l jaass (55
)93 sblje 51 5) Lo 9y 4 9y (ble (K ony b o wtwled (pl 4 (s (2 > b glishlasl g balys
DilS (g Gy ialS kol g ) o b (618 (sl yho Ll el 5 ) gl lelu ) Sl LialS 4 g
a5 Gloj 5 ldlin dlse by g )8 (S5 5 e ol iy (edd 4 slotel ()8 iy Mzl do eap V1 Ll
» Solite lacuiboe b Slojlo (ng syl 5l (S plpiedr 658595 Gopel sl3 )3 (6) 3905 o)Ll (LS 65
o Canl Gluil g (SeTdpisS o Sim b g bl (sl pnr i3l (65595 S50 sl Sl cnl b sl 0 g)au9) (o ol
Jlo > &g laia)lS” (6518 )93 asbipna] e 3929 b el 5 sl 00k ool b JolS” joloas Wnylojlus g Loy 51 (gl 53

silwodly (g3 saplojl ) ol g gole g0t oo )b cul (Slojlo sladijo (oS 5 6)50 500 ]33l Ban LATAR


https://portal.issn.org/resource/ISSN/

T BTN a2 oS A8 T35 S5 8, LR AR § e

oo 31y (S5 sloilly Y (slacdloy; deg pie g )93 oy 1L Co el e 5 GUSHI (Solel pie sl ot
95 a5l 590 lual 4 ol 5l lejle 5| )l B Wlors el lajills ol .05led,S slwl 5 yal,y oyl saelcuddse ol
i G535l g ol il L pliplaatal (b pas g (hie g pslus] s 40 35 (LS 5 iley Sl ()15)90 05>
dolyy (Stwwld g wyd & asslis a5 34 0 Camore dawgs jd (GalS Jole § lojlu 53 (618590 lydiwl L(7) Lo aslge
(8) b ausl gldasMe B ool Jolygo dgud l/ql 9 SRy
slagy s 9 )95 (m bl dinej )3 (rale (slagtingsy (19 a5 am3 o0 LS gy lodl (g o B)b ]
pis (A0 cnl 3 (6)593 3890 shipl (9> LIS Cumal g Colun 4 do g Ll B0 ©j90 (9> saglejle
5 b ol s 5T (sl el Slojl e ulS sl I S lgieds gy cllie 4 sy 4
b sl ol (g plsl D955 onlple D9d e drlpe st S il b ()l )9 Ll 53 9 3yl (LS 5SS
Slgoe Simgs cnl g S8l G 5l Gl (o ol 53 (6)8590 lalpd 53 (slaugy cllie dgme caz > (s30)8 e
CudsS 9 (59082 Slojloo Slodg) d9e b U 25 51,8 ooliial 3)90 (9> 5w S Cuslew 5 (e sl (2 pe Glpiea

WSS e |y LS 5550 g Colisy g 0old ol 38l 1y closs

2 O ()90 Crr gy cllas sl o (F9y0 Llgy (b JLis 4 g cunsl (03,18 «Ban JLaijl iy,
ol = Loy by g Cudle Co Sl Simgly cpl sl (ISM) (s (o)1l (gl S 1 55 0500 b (Hgo (25
olol dnolscanl o o3l dolidian I3l 3l ¢ ati At Slodl awyp 3l e Lodly (6)91,5 el Limgd ol ) ol
plsl ) aloinghy (slag) cllas 9 (6)15)95 dine ) &5 ditud e ciin slacel g (o> Slbl lpde Jold Bios oyl
Obaastio 5| 185 V5 (68 diges lp Glagh (pl pd AS O] Medan (615 diges by 4 &S Al e Pl colo g ol
o Canl 2ol (S g polis 100 1 paie G 5 los sl sl 58 gy ()l (gile Jde i QL]
s |y s S polis Glee odomy baly) Can g i o lid by cpl e o LS 1) e sl e Gl Jolss
O gy ol L g lolid jelate 4 (g cpl S Ade b puiie e (Sazmn p Al g0 Ble 4l opl Ay 408 o
o]y 2y A Syl (653 (ilo Jdo slapl gy 0 48 4 Ll Al (glodory balgy Cuwl S &S alisee (lin]

saanns )18 31 ol puiite oLl —)

fbolai D5 Ly yile Dbl =Y

fadgl sy wyiwd )3 o plo oy =Y



[T SRRSO T I ]

b jsio (639)9 9 (29> degeime 5 20 iy oyiwd L ile duwle =¥
o yusie o (s —0

Sy ()3l Jdo pran 5 —F

(ISM) (¢ yunis (o)l lo (g5ldio 1 o3kl b odls (caincs g0 —F

ey

e

2l 525 Kl g S 5 o yuito Coglsl g (393 blgy (139] Cawd 4y g (S (5Bl (s3ludro b (sl ol
(L) ool 0033,3 odlatol (VF+¥) o)) 5 (6,958 LS LS st 1 oel Cwd 4 (slaadlge g dlal 5| el od 0,Lil 35

H9d i 3 HUS B (55 )95 S gy las dlwl Y Jgua

o e sleasls ol ol

Lils, 5 lugy <dlae Sl ans allS 5 glag, clae da ol 5 mlie a¥ole Larass dodsy] b o codlis loas] 5 5 codliss ¢ cllos
G2 PP D RO VA D oo

Slojler o390l g Gl dacdluy 5 Sligas SHSLs Sletiy s beslo g

s ol g, e S s glasl g 5l Shee )l 198 S 90,0 5 oy Cupoe G390 9 O, 5kes Zu o

6oy 5 el 04 (65 e 5 Kb ol | g Oales Slole Kinjp g c5lles

(89,5 drwgi 5 (g3luaiailys ©3,8 drwgi g (g5lwatallys

S L (Jolai 398 (s yilo JSWLS 1093 o8

Ped e (b 35290 Glaasld JINXN mje uple Sy adlllae 390 ooy (2lij lopadls (ololid 5l
2985 a0 S b (25 Syge ]y lne (5,3 8l sl ISM sl y lon ly 1 il ]
S oo 03kl 5yl bl o VAKX O Gy s 5l jhrs 95 dualio yo )3 m bimd oo Gl (95 Slulio 45 5 ol

Db J g Jele b i el 1l ole V

b Daw Jole adb givee el | gt Jole A

(8> ddylogs dlal ] o1 Jole) g g0 SoaSy (1 Bime el (g g o bolegd X

2,05 3529 (bl g g g sl Jole o O



T BTN a2 oS A8 T35 S5 8, LR AR § e

H9d oS 13 G (6,55 595 S Slgy Slas 2 135 51 Slb e (Jolaidgd s yile Y Jgaa

5o kes Copde anwg g (siluanally Sl g oSl n; e Saa s 5 el ] ey
905 o PR B2 Sl i
asl,s
v v A X - Lol Simjp 5 ool
\'% \'% A - ool b o codlas g cdlae
v v - Sletdy g beslo )
X - 3 dnmsgi 5 (g5luniailys

S50, 9 O beas Ly o

gl B3t ile S g0 08

g oo sdles 4 pj acled gl (L8 p 10 saidl (sladles Wb ddgl (gl o ytwd G yile 4 oliwd jelaie 4

) s 4 adgl epls s 2 wyile B g oas S

gl (epdy uyiwd 2 L yile jo Ij 8399 » il A lidls Jolidgs o yile o Ij (839)9 &S I yguo)d

Adgl (Sypdy (o yiand )d o yile)d ] 3955 55 w2 il X gyl lolodgd yu plo I.j $39)9 &5 (Sygo 5

g oo 7y yuo |l (83959 53 9

Dgdign 0313 41,8 S [T (6399 53 g yio

v

g 70 Sl (639)9 0 o2 9

gl sy (wyd 33 paplegd 1] (6399 33 o il O (ylislo Jallidgs o le 3 1] ($39)9 45 (Sy90 > ¥

g 0303 )15 sho Ju0 (639)9 53 oo g

goooe 5l (Saly (je 9 ais39)9 Egeome b g 53 Sl ggemme 5l 398 )08 (g ppnds ()l (gile Jio

o3> Liales ¥ Jodo 55 0SS selgd 3ub <S5 g yho 4 ladled o ol oo Cawd 4 b 39,5 Egemme b ygiw yo 53 dlacl

Ll 044
gl (FBL >  yile JSuid Y Jgae
590 4 ‘_;a)é BN codlads LS;LA).L.'J i
[ERCH
) \ \ - Slejles Sin 3 5 dales
\ \ - \ o], o cudlis ¢ cdlae

S35 S5l
S50 9 O les Ly poe




[T SRRSO T I ]

Somtly Ol a0 9 3995 5508 (g yile SIS Y Jg

&b I ¥ Y Y \ 50
T
P ok cupte s wileaials  laiiy s beslen; s S s odbls
S)904 89,9 dnugd 5 codlads Slojle
oo,
s \ \ \ Y Ke,s o Ol )
Slosle
¥ \ \ \ Vo codlad g cdlae Y
PRCH)
N \ \ \ \ Voo beslon; ¥
Y \ \ drwg g (6 jlwaiailes ¥
o0
Y \ \ g o Sles Copos 0
Sk
- 0 ) \ Y \ Stly Ol

RS S o yd 3 5o 0 yler o Y

o Pl dilgy > o pdy JWS! (585 Jlai 3 b pgu pS )3 puiie p2 (29)5 5 (63959 o yile dslie Sl ey 5 ol )

il auils ;36 C B e g B p A juite 5145 cnl 655 ol 60y (oo 3 il o Casd 4 2l 60y (o

2 403 g0 L |y I yeie S| Sy 39 )38 g (Sl (e G le ul ) 556 C 0 A jite o €85 s g

53 3lel ggeme | (Sunly Glise 9 as39)9 Egeme b (ot o 53 dluel ggecme I 358 )98 (g pndl ()L (gilo Je

2 pxe s gl (639)9 5 (>9y> acgesme jl edlatul b caldlyd (Ve oA ‘\AJM)) AJUA Cad &y by 39y fo0me b giw

B85 2l Sl wyd d pwple O Jgda 3090 o0 (asuie dsgexe 93 STl ( oled (Gl wyted ol

SR Gy v pwd )5 g pile ST O Jgua

ol o 03l Liuled ¢psls

St <z $999 e
Yo Y 0¥y il Sim b g olles
Y ¥y Oy laa T3 o codlas o cllae

¥ ¥ O F XY Shaerty s besl
A AR A A 608 drwgl g (g5lwaiailys
0¥ PR PR g g o.f Sy90080 9 O 5kee S pde

1 Richmond



AR

T BTN a2 oS A8 T35 S5 8, LR AR § e

oy g (oS 1p2y @V

o enlplt Spdiie b 58 bajite o ALl 413> (55 05 (63959 4 (ol it o (s Al po >

D)3 delsl g asuie by Jole  oled pdaw &5 Jloj U Jos )

SO w2 (Sl (wped )0 u yile P Jgu

g Sl T 89,9 e @9,
Y AEA A A A A Slojlo Kim s g Hlales |

Yo ASA I oAy ool o cudlas g cdlae Y

A e A A A Sty g beslo ¥

| 0 PR A 0yf 80 A g (5 luaieilgs f

) 0yf AT o.f S50 99, 5dee Sy e 0

83959 4 (539082 92, Nhes Cope 5 (633 drwg g (gilwdialy slapiio 565 Jad> laodly Bl pols uiod )
g ged 031 ioled dm Jgao )3 day dla o 3 9 3 Se sl SO awyd 3> (65 oS

95 T (2 Sy (w pwd 53 e ilo Y Jgun

g Syl T $%99 e 0,
¥ Y A A JEPSTIAI <P ACH T )

Y Yo A A | ool s o cudlas g cdlae Y

A Y AR Slatis g lbeslo ¥

€355 45 il 3 45 udlasd 5 clie 5 Slojl Kind g Molss (glayuito 3gb S (slaodls G ydls el )5
g e 03> Glaled day g 53 Ay dlope ) 9 W pS o0 sl 93 awyd )5 (6 oS

aw g (o lod G oo pwd p3 o ile A 9o

gl St 79> 5959 ol R,

—=

Syl (5,08l Jbo s 3 toabins o8V
5 Sy Y3l Jho ¢ alod Spdy oyt 3 paple (8550350 L g elgs golaw 4 da gl Al jo cpl

il ym i el s (510 peiin o8l ) S0y Jo il ol 005 i i 53 5 JS 53 (aled S 255000



[T SRRSO T I ]

Jho slis lgie a4 ity § Sl yuie ] (asede JS5 50 45 465 lamnti)ls b jisio plus 6yt (535,50

Cawl HIIS 31 aao0 sla o 4S5 g 009

o - 30 A N . . iy
ooy dfe Cope N 959t g 5l

'
ol K 3 g ONolas K ') LT 8 40 Cudlis g Cdins

iy g Bl

9d idu > LS5 5,15,90 S slaug, Clae sl oy bailg, 0950 .Y USUS

': 3 .o.:

rY

oyt b (9 pisw ) LS (6,8,90 can gy el slal (o (S9)0 by, (ALl pols G Lol dus

Jlowo slp 1) )b Caz smle 9 ol (opmds )3 Lo (il Jaa Ak o (ISM) (o ppis ()8 (g5l Joo 5 (55
ISM 1,3 a3 o sz (2,550 451, ol it g liteaBsn | (oBly (509005 505, ool 4y 9 A5 o0 o] ,3 ey
L i () > ol lolStos Il oy 3l oz Blo gt 5 k5 B ol bl iy oo (ki ol
$92S LS b plelid (LS ()93 cae slagy cllus IS 31y iy Budos Slodl y95e 9 lanasiis Yl jl ool
sl wasby e Lisw o LS 58500 sl slagy clae S Jue sk 4 ddss 0 ((VFHY) o Kes
laca oy daanlyd o cublas g cllie Jols g3 (35w 10 (US89 sl (slaug, cdlie a8 o ol (LS gudos
2 Cedlad g clie (1) Cuol (63,8 drugi g giloialys o (Slojlo Sim b o CMelss (5590502 5 3 Mos e (Sl
Llyy p glasgy cllie @yl e od 1S 5 gy cllis da bl 5 mlo SVl auass ‘Lm.\gl)s 2 Cubdlad : ol lfb.nﬂ).é

Copde flojl Ghjgel g Sluidy dacdlu ) g ljmas Mo t ol Sty g sl (ls)ls o pte ¢ Slojle

\Y



T BTN a2 oS A8 T35 S5 8, LR AR § e

2 Mgy e b o Jas 3lasl g (35S0l o ,Sles (608,90 Sl (syg0 0 9 Gloj Copte s Jald (sy90 50 9 3,Shae
9 (obly 5 Slojle s ()5 bame 9 Sin s byl 5 Mol i ald Slojlu Simjd g Mol (i ol
aw Yl 3 Lyste ol ()M 8L jee Sl 02l b s (63,8 dsg g (Silosiolys Jalid) (638 dnwgi g (giloiadlys
@ Sy g dloyj puiie oS Cunl mre cpl Sl V JS& Giaghy (6pads L Jio ool gols ad o adb
Sing g Mol g lotnl)b ) cudlash g e slapito (sdn o 3 235 o 51 K05 slayiito alS’  Joo slie lgie
D9 Aol & (glayg, cllae 5,05 o 13U (69000 9 3, Sdes Cupde 5 (638 drwgi g (gilwdiailys ST Wyl 18 Slejle
clas lpl o (e (izw 13,8590 (LS H sly b o lojlo S5 )0 (6565 paeual b guls 4 oo a5 51 o, L] u.,l.ezs.wl)s
Ole)l8 &S Sloj s oo alBl ) Slojles 5 (63,8 3)Shes a5 A3l il olyen 4 1) (3axie sLlje 5 Lo Sl o sl
e oo Cuto ()5 laze S abul cels slasel (pl 0,8 waled dleiel 355 ylojle a ol Jloin! & il o dilbaio |) oy g,
68590 e )5 .08 o Brguii |y LS iy Sl dilbiaie cloan] s s yod (b il laie,lS a8 Slej >
Tolaw 4 (glagy cllae ()l g 9 0550l 395 ST @ ol Jlein] 4 e oo jld, AVYole job 4 La,cj b S o olusl &
oS 05,0 Jsled 9 g0 3556 L Slagonad g sl diaidyl oyl (63955 Sdiine 4 Shie)l§ .08 o oS s ol 5V
OS2 1asyS 3 g lapalis cgu gl 4y wiliate § Blad (glasn]p ansl il 28 (A8 & Cund (55 Cuto o1y
LS v g BMBI L Lios) (glp (6508 sl WS o Sy 1y (605 peonal Slojlire dod By A5 0 SS 8,40
eges piu Ol (gl a5 X1 568 lejle 4 Cond dgad g ()bl wlus] b ) Jleisl 4 wiiS o 45 ) sy, cllae &S
Syl @ Sl o cudlad cpl .l (635 paoual Lng.x:J)_é dy90 0 b Glblsyl Jols el (glayg, clas.cunl oo s
Do) (gl Cute (558 e S 3bul (sl sl glaggy cliedsd oo (6515595 Sl (g 3 yige Sledbl (o)l
S 5 ySlas 5 colsy 8 lie oloe] wilgs oo baylojlo ] )d 53 clasl 1y ST L S o walyd g isu 3 8,03

8l 5 S g 4 plojle 9 QUSHE a5 4 coled 53 9 2> (i3Sl

T T e

Dyl 039 28lio dlal AigSzun «pols ddlllas plol )

WL0)S Wyl Sl s B g celed dlde ol 1555 5



[T SRRSO T I ]

DS vae

EY

L S

1. Kia Kojouri D, Shirazi SM, Haji Aghajani A, Rahmati Kezaz M. Designing a Qualitative Model of Procedural Justice
for Remote Work of Employees in the Public Sector. Technology in Entrepreneurship and Strategic Management.
2023;2(3):155-68. doi: 10.61838/kman.jtesm.2.3.12.

2. Kim M, Beehr TA. Making the case for procedural justice: Employees thrive and work hard, motivational processes
for the effect of justice. Journal of Managerial Psychology. 2020. doi: 10.1108/JMP-03-2019-0154.

3. Biloha Al. The rights of a remote worker as a guarantee of unhindered performance of the labor function. Naukovij
visnik Uzgorods'kogo nacional'n. 2024;2(84):80-5. doi: 10.24144/2307-3322.2024.84.2.9.

4. Karimi P. Investigating the Impact of Information and Communication Technology on the Success of Remote Work,
Cultural Heritage, Handicrafts, and Tourism Organization: Tarbiat Modares University; 2022.

5. Alipour H. Identifying and Ranking Human Resource Challenges to Enhance Productivity in Remote Work in
Government Organizations. Productivity Management. 2019;14(52):97-116.

6. Zhang S, Moeckel R, Moreno AT, Shuai B, Gao J. A work-life conflict perspective on teleworks. Transportation
Research Part A: Policy and Practice. 2021;141:51-68. doi: 10.1016/j.tra.2020.09.007.

7. Sohrabi B. Remote Work: Concepts and Planning Process2019.

8. Islam Panah M, Morovati L, Hosseini E, Moradpour A, editors. The Impact of Remote Work Strategy on Human

Resource Performance with the Mediating Role of Innovation2024; Tehran.

VY



