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This study aims to identify and prioritize the key indicators for promoting reading culture
among Generation Z with emphasis on family and school dimensions using a mixed-
First Available: 22 Dec 2025 methods fuzzy Delphi approach. A mixed qualitative—quantitative design was employed; in
Final Publication: 22 Jun 2026 the qualitative phase, 30 upper secondary teachers in Tehran were interviewed and thematic
analysis yielded 40 preliminary indicators, which were subsequently validated and refined
through two rounds of fuzzy Delphi involving 20 educational and cultural experts, followed
by final prioritization using Friedman’s non-parametric test. Friedman test results indicated
statistically significant differences among the priority levels of the reading culture indicators
(p<0.01), with parental reading role modeling, committed and specialized teachers, and
method intrinsic reading motivation achieving the highest priority rankings, while family and school
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dimensions demonstrated significantly greater influence than media and individual
motivational dimensions. The findings confirm that sustainable enhancement of reading
culture in Generation Z fundamentally depends on strengthening family and school
structures, with digital and media-based strategies functioning effectively only when
anchored in these core institutional foundations.
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EXTENDED ABSTRACT
INTRODUCTION

Generation Z has emerged as the first fully digital generation, developing within a
socio-cultural environment shaped simultaneously by rapid technological expansion,
transformation of educational systems, and fundamental shifts in family structures. These
intersecting forces have profoundly altered patterns of learning, communication, identity
formation, and particularly reading behavior. Contemporary scholarship consistently
reports that the reading culture of Generation Z differs substantially from previous
generations in terms of motivation, attention span, media preferences, and informational
beliefs (1, 4). While access to information has expanded dramatically, deep reading and
sustained engagement with written texts face growing challenges as algorithm-driven
media ecosystems promote fragmentary consumption and cognitive multitasking (6, 8).
Research indicates that Generation Z’s reading practices are now inseparable from social
media environments, where digital communities and influencer-based movements such as
BookTok actively reshape reading interests and habits (7). At the same time, cultural
context and social institutions continue to play a decisive role in shaping how young people
interpret, value, and internalize reading as a meaningful activity. Family structures,
parental modeling, and educational practices exert long-term influence on the formation of
reading behavior, while schools increasingly struggle to adapt their instructional models to
the learning needs and preferences of digital-native students (3, 5). In Iran, studies on
generational disjunction emphasize the growing divergence between Generation Z and
prior cohorts in value systems, learning expectations, and cultural engagement, creating
new challenges for sustaining reading culture within formal education and family life (2).
Moreover, identity formation processes among Iranian adolescents on social networks
demonstrate that digital environments can both enrich and fragment cultural engagement,
including literary participation (11). International evidence further suggests that linguistic
style, media presentation, and cultural framing strongly influence Generation Z’s
willingness to engage with reading content (9, 14). Effective reading strategies tailored to
this generation emphasize interactivity, authenticity, and strategic cognitive engagement,
rather than traditional rote-based instruction (10). Despite growing scholarship, there
remains a critical gap in systematically identifying and prioritizing the key drivers of
reading culture among Generation Z through integrated qualitative-quantitative models,

particularly within urban educational contexts such as Tehran. Addressing this gap is



essential for designing evidence-based interventions capable of revitalizing reading culture
in contemporary youth populations.

METHODS AND MATERIALS

This study employed a mixed qualitative—quantitative research design. In the first
phase, qualitative thematic analysis was conducted through in-depth semi-structured
interviews with 30 upper secondary school teachers in Tehran, purposefully selected to
represent both high-reading and low-reading professional profiles. Interviews explored
perceptions of reading behavior, cultural influences, institutional challenges, and
motivational mechanisms affecting Generation Z students. From the qualitative analysis,
40 preliminary indicators of reading culture were extracted across four domains: family,
school, media and new technologies, and individual-social motivations. In the second
phase, a fuzzy Delphi method was applied to validate and prioritize these indicators.
Twenty experts in education, cultural studies, and educational management participated in
two iterative Delphi rounds using a five-level fuzzy linguistic scale. Fuzzy aggregation,
defuzzification, and consensus thresholds were used to eliminate low-priority indicators
and stabilize expert agreement. Subsequently, Friedman’s non-parametric test was
conducted to establish final priority rankings among the retained indicators and across the
four domains.

FINDINGS

Qualitative findings revealed that reading culture among Generation Z is shaped by
a dynamic interaction of four core dimensions: family influence, school practices, media-
technology environment, and motivational-social factors. Key qualitative patterns
indicated that absence of parental reading models, weak emotional support for reading at
home, lack of structured reading opportunities in schools, excessive digital media
consumption, and insufficient intrinsic motivation significantly undermine sustainable
reading habits. The fuzzy Delphi process refined the original 40 indicators to 20 core
priority indicators. Within the family dimension, parental role modeling, provision of a
calm reading environment, constructive parental communication about books, regulation
of media consumption, and access to books were retained. In the school dimension, teacher
enthusiasm and specialization, scheduled free-reading time, reading clubs, enriched school
libraries, project-based reading assignments, and literacy skills training emerged as critical.
Media-technology priorities included targeted use of social networks for reading
promotion, interactive reading applications, virtual reading campaigns, and attractive

educational multimedia content. Motivational-social priorities centered on intrinsic interest
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in reading, healthy academic competition, reading self-efficacy, peer reading identity, and
consistent encouragement from family and school. Friedman ranking placed parental
reading role modeling as the highest overall priority, followed by teacher commitment,
intrinsic motivation, structured school reading time, and supportive home reading
environments. Family and school dimensions were statistically ranked above media-
technology and motivational-social dimensions in overall influence.

DISCUSSION AND CONCLUSION

The integrated findings demonstrate that sustainable promotion of reading culture in
Generation Z depends fundamentally on strengthening human and institutional foundations
before technological tools can exert meaningful influence. Family and school act as
primary anchors of cultural formation, while media and digital platforms function as
amplifiers whose effectiveness depends on prior institutional stability. Intrinsic motivation
operates as the internal engine sustaining engagement once supportive environments are
established. The results highlight a three-layer intervention model: reinforcement of
parental and teacher role models, institutionalization of structured reading experiences in
schools and homes, and strategic deployment of digital tools to extend and enrich
engagement. This model offers a practical roadmap for educational policymakers and
school administrators seeking to counter declining reading engagement in digital youth
populations. By grounding interventions in prioritized indicators derived from expert
consensus and qualitative insight, the study provides a robust evidence-based framework
for restoring reading culture among Generation Z in complex modern learning

environments.
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