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ABSTRACT

Received: 07 May 2026 This study aimed to comparatively examine strategies for preventing and resolving family conflicts
Accepted: 13 Aug 2026 in the Holy Qur’an, Islamic narrations, and psychology and to identify their convergences, differences,
First Available: 21 Aug 2026 and potential for integration. This qualitative study employed a descriptive-analytical, glocumen.tary,

and comparative design. Data were extracted from relevant Qur’anic verses, Islamic narrations,
Final Publication: 21 Mar 2027 interpretive and jurisprudential sources, and literature on family psychology and couple therapy.
Sources were purposively selected according to their direct relevance to conflict prevention, marital
adjustment, conflict management, arbitration, counseling, and separation. Extracted data were coded
Keywords using qualitative content analysis and were subsequently categorized according to the timing of
intervention, intended objective, mechanism of action, and degree of third-party involvement. A
comparative analysis was then conducted across the three perspectives. The analysis indicated that the
Islamic Narrations, Family identified strategies could be organized into three major levels: prevention before marriage and
throughout marital life, gradual intervention after conflict emerges, and specialized or formal
intervention in severe disputes. Informed spouse selection, compatibility, mutual consent, affection
Avrbitration, Counseling. and mercy, observance of reciprocal rights, constructive communication, emotional regulation,
modification of expectations, and development of shared meaning emerged as major preventive
factors. After conflict occurred, constructive dialogue, behavioral correction, reconciliation,
emotional regulation, counseling, mediation, and family arbitration formed a gradual intervention
sequence. Separation was identified as a final option when corrective interventions failed or when
continuation of the relationship resulted in persistent harm. Comparative analysis showed that the
primary differences among the three perspectives concerned their epistemological foundations and
terminology, whereas substantial functional convergence existed regarding prevention, protection of
dignity, gradual conflict resolution, third-party assistance, and prioritization of reconciliation over
separation. Integrating the ethical and spiritual capacities of Qur’anic and narrative teachings with
scientific psychological methods can provide a comprehensive framework for preventing, managing,
and resolving family conflicts and can strengthen family counseling, arbitration, and family-skills
education.
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EXTENDED ABSTRACT
INTRODUCTION

The family is one of the most fundamental social institutions and a primary context
for the formation of psychological security, emotional attachment, moral development,
socialization, and individual well-being. Although marital and family relationships can
provide affection, support, meaning, and stability, differences in expectations, needs,
personality characteristics, value systems, role perceptions, and patterns of communication
can also create disagreement and conflict. Family conflict is therefore not necessarily an
abnormal phenomenon; rather, the manner in which disagreement is anticipated, prevented,
interpreted, and managed determines whether it remains a manageable relational challenge
or develops into chronic distress, emotional estrangement, violence, or divorce.
Contemporary family research emphasizes the multidimensional nature of marital conflict
and points to interpersonal, psychological, social, cultural, and structural determinants of
family instability (3-5). Changes in family structure, patterns of social interaction, and
contemporary forms of parent—child and marital relationships have further increased the
need for systematic approaches to strengthening family functioning (7, 8).

From an Islamic perspective, marriage is not regarded merely as a private contract
but as a moral, spiritual, and social institution founded on responsibility, dignity, affection,
mercy, and mutual rights. Qur’anic teachings provide both preventive principles for
maintaining marital harmony and gradual strategies for dealing with disagreement when it
occurs (9-11). Islamic narrations similarly emphasize purposeful marriage, free and
informed spouse selection, moral and religious compatibility, mutual respect, forbearance,
fulfillment of marital rights, and avoidance of injustice (12-15). Particular attention has also
been given to the interpretation of Qur’anic prescriptions concerning nushuz and family
discord, especially the necessity of understanding corrective measures within the broader
principles of dignity, proportionality, non-harm, and the rejection of violence (16-19).

A particularly important Qur’anic mechanism is family arbitration, which introduces
qualified third-party intervention when direct reconciliation between spouses is no longer
sufficient. Previous studies have emphasized arbitration as a pre-divorce mechanism aimed
at restoring communication, identifying the roots of conflict, and facilitating reconciliation
(20-22). This function has substantial conceptual proximity to contemporary counseling and
couple therapy, in which trained professionals facilitate problem solving, emotional
regulation, trust reconstruction, and modification of dysfunctional interaction patterns (1,
2, 23). Cognitive-behavioral and relationship-education perspectives likewise highlight



communication training, cognitive restructuring, emotional regulation, realistic
expectations, and premarital preparation as central mechanisms of conflict prevention and
intervention (24, 25). More recent Islamic family research has also emphasized prevention
of emotional divorce, development of family skills, and conceptualization of divorce
prevention as a multidimensional and gradual process (26, 27). Family law further
demonstrates that preservation of marriage should not be equated with compulsory
continuation of a harmful relationship and that protection of dignity and rights remains
essential when reconciliation fails (28). Accordingly, the present study aimed to
comparatively examine strategies for preventing and resolving family conflicts in the Holy
Qur’an, Islamic narrations, and psychology and to identify their convergences, differences,
and potential for integration.

METHODS AND MATERIALS

This study employed a qualitative, descriptive-analytical, documentary, and
comparative design. The unit of analysis consisted of textual and conceptual data derived
from Qur’anic verses, Islamic narrations, interpretive and jurisprudential materials, and
psychological literature related to marital and family conflict. The sampling strategy was
purposive and concept-oriented. Materials were included when they directly addressed, or
provided a clearly interpretable principle concerning, prevention of family conflict, marital
adjustment, management of disagreement, reconciliation, arbitration, counseling,
protection of marital rights, or termination of a severely dysfunctional relationship. The
Qur’anic component focused particularly on teachings concerning marital responsibilities,
nushuz, shigag, reconciliation, arbitration, affection, mercy, equitable treatment, and
separation. The narrative component addressed purposeful marriage, free spouse selection,
compatibility, moral conduct, mutual rights, patience, nonviolence, consultation, and
preservation of family dignity. The psychological component included premarital
education, spouse selection, communication skills, emotional regulation, cognitive
restructuring, problem solving, counseling, mediation, trust rebuilding, and development
of shared meaning.

Data were collected through systematic documentary review and conceptual note-
taking. Extracted content was initially organized according to source and then categorized
according to its functional role in either conflict prevention or conflict resolution.
Subsequent coding considered the timing of intervention, target of intervention,
mechanism of action, relational objective, and degree of external involvement. Qualitative
content analysis was then used to identify recurring concepts, followed by comparative
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analysis to determine areas of conceptual convergence, divergence, and complementarity
among the three perspectives. Similarity was assessed primarily at the functional level
rather than on the basis of identical terminology. For example, Qur’anic exhortation and
constructive communication were compared in terms of their role in restoring dialogue,
while family arbitration and professional mediation were compared in terms of their third-
party corrective function.

FINDINGS

The analysis produced three major clusters of findings. The first concerned
preventive strategies operating before marriage and throughout ordinary marital life.
Across the examined sources, prevention began with the formation of a sound marital
foundation rather than with the appearance of overt conflict. Major preventive themes
included purposeful marriage, free and informed spouse selection, compatibility between
partners, preparation for marital roles, mutual affection and mercy, respect for personal
dignity, premarital education, constructive communication, emotional regulation, realistic
expectations, recognition of emotional needs, shared values and meaning, mutual
responsibility, avoidance of violence, and early use of qualified assistance. Religious
sources placed relatively greater emphasis on moral, spiritual, and value-based
compatibility, whereas psychological approaches expanded compatibility to include
personality, communication, cultural background, expectations, and lifestyle. Despite this
difference, both perspectives converged on the principle that marital stability is
strengthened when spouses enter the relationship knowingly and possess adequate
relational skills.

The second cluster concerned strategies used after conflict had emerged. The
extracted pattern was clearly gradual. Initial responses consisted of recognizing the
problem, constructive dialogue, benevolent advice, clarification of mutual rights and
responsibilities, modification of expectations, and regulation of emotional reactions. When
direct interaction proved insufficient, temporary de-escalation and greater involvement of
supportive or professional third parties were identified. At more severe stages, counseling,
mediation, family arbitration, systematic examination of each spouse’s perspective,
identification of the roots of conflict, and rebuilding of trust became central. Where rights
were seriously violated or safety was threatened, formal legal or protective intervention
was considered necessary. Separation was identified as a final option after reasonable
corrective efforts had failed or when continuation of the relationship had become
significantly harmful.



The third cluster emerged from direct comparison of the three approaches. The
strongest convergences were found in the priority given to prevention, gradual resolution,
communication, emotional restraint, personal responsibility, protection of dignity,
reconciliation before separation, and third-party assistance in severe conflict. Differences
were mainly epistemological and terminological. The Qur’an and Islamic narrations
framed family relationships through moral, spiritual, and normative concepts such as
affection, mercy, justice, reconciliation, good conduct, and arbitration, whereas
psychology used constructs such as communication competence, emotion regulation,
cognitive restructuring, problem solving, compatibility, mediation, and couple therapy.
Functional comparison nevertheless showed substantial complementarity. Religious
teachings offered an ethical and meaning-oriented framework, while psychology offered
systematic methods of assessment, training, counseling, and behavioral change.

DISCUSSION AND CONCLUSION

The findings indicate that effective prevention and resolution of family conflict
require a multidimensional model rather than reliance on a single corrective technique. One
of the most important conclusions is that prevention must begin before serious conflict
develops. Informed spouse selection, compatibility, realistic expectations, relational
education, and a shared understanding of marriage create protective conditions that reduce
the likelihood that ordinary differences will escalate into persistent conflict. Prevention
should therefore be understood as an ongoing developmental process extending from
spouse selection through the entire marital life cycle.

A second important conclusion concerns the gradual nature of conflict management.
Both religious and psychological perspectives discourage an immediate movement from
disagreement to separation. Instead, the preferred sequence begins with communication
and self-regulation, progresses to negotiation and correction of dysfunctional patterns, and
introduces third-party intervention only when the couple cannot restore constructive
interaction independently. This graduated model is important because it matches the
intensity of intervention to the severity of the problem while preserving the couple’s
autonomy whenever possible.

The findings also highlight the central role of communication and emotional
regulation. Many conflicts become destructive not because of the original disagreement
but because of hostile interpretation, impulsive reaction, repeated criticism, withdrawal,
humiliation, or failure to express needs appropriately. Accordingly, religious principles
such as patience, benevolent dialogue, moderation, and reconciliation can be functionally
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connected with psychological skills such as active listening, cognitive restructuring, anger
management, and collaborative problem solving. Such integration does not require treating
religious and psychological concepts as identical; rather, it involves recognizing how
different conceptual systems may contribute to similar relational outcomes.

A further implication relates to arbitration and counseling. Qur’anic family
arbitration can be understood as more than a traditional or ceremonial mechanism. When
arbitration involves knowledgeable, fair, trustworthy, and genuinely reconciliation-
oriented individuals, it performs functions comparable to structured mediation: gathering
information from both spouses, identifying the roots of disagreement, reducing polarized
interaction, and facilitating negotiated solutions. In contemporary settings, its effectiveness
may be enhanced when arbitrators also receive training in communication, family
dynamics, emotional regulation, ethical boundaries, and referral procedures. Professional
counseling, in turn, may become more culturally acceptable and contextually responsive
when it takes the religious values and meaning systems of couples seriously.

The comparison further demonstrates that preservation of the family should not be
interpreted as preservation of any relationship under all circumstances. The common
objective is better understood as preservation of a healthy, dignified, responsible, and
minimally harmful family relationship. Where persistent violence, severe rights violations,
or irreparable relational damage exists, insisting on formal continuation may contradict the
deeper objectives of psychological health, justice, and human dignity. Separation may
therefore be considered the final stage of a graduated model when reasonable possibilities
of safe reconciliation have been exhausted.

Overall, the study suggests that Qur’anic teachings, Islamic narrations, and
contemporary psychology should not be treated as mutually exclusive approaches to family
conflict. Their integration can provide a more comprehensive framework in which religious
sources contribute ethical orientation, shared meaning, responsibility, dignity, and
reconciliation principles, while psychological knowledge contributes evidence-informed
techniques for assessment, communication training, emotion regulation, problem solving,
mediation, and therapeutic intervention. Such a framework can support prevention before
marriage, strengthening during normal family life, early intervention when conflict begins,
specialized assistance during serious discord, and responsible decision-making when
reconciliation is no longer possible.
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